
About RightNow Media

RightNow Media serves 18,000 churches and businesses everyday in 25 countries. Similar to Netflix, our streaming media service allows Christians to 

access over 15,000 video-based Bible studies from 250 of the top Christian publishers, ministries, and communicators in the country. In addition to 

distributing video content from other producers, our team has produced many RightNow Media Originals featuring well-known pastors and leaders 

including Matt Chandler, Jennie Allen, Max Lucado, Francis Chan, David Platt, Eric Mason, Chip Ingram, Louie Giglio, Gary Thomas, Lisa Harper, and others. 

RightNow Media has videos for small groups, families, students, leadership development, and much more.

As a non-profit organization, we firmly believe the mission of the Church matters. Everything we do is rooted in the belief that the Church—God’s 

people—can have a powerful impact on this world through the power of the gospel. Our team loves the Church.

We value family. We value hard work. We value teams. We value the power of stories.

Job Description :: Salesforce Administrator

RightNow Ministries is looking for an experienced Salesforce Administrator to join our software team in McKinney, TX. The Salesforce Administrator will 

manage the ongoing management of our Salesforce Lightning deployment. The successful candidate will have a record of success in improving processes 

and adoption using the Force.com platform. The administrator will work closely with the sales leaders, executive leads, and software development team to 

identify, create and deploy new business processes including: Sales, Marketing, Customer Success and inbound Customer Support. This role is part project 

manager, part administrator and part Salesforce.com analyst. The Salesforce Administrator will be responsible for executing the day-to-day configuration, 

support, maintenance and improvement of our CRM platform.

Key Duties & Responsibilities:

Report directly to the Vice President of Software Development (Scott Mosley)

Serve as primary system administrator for the Salesforce Lightning environment with 100+ users

Handle all basic administrative functions including user account maintenance, reports and dashboards, workflows and other routine tasks

Complete regular internal system audits and prepare for upgrades

Manage Salesforce.com data feeds and other integrations.

Coordinate the evaluation and scope of new development requests related to SalesForce Lightning changes.

Assist in training of new users, and grow the Salesforce.com skill set across the organization

Effectively act as the liaison between our users, and the software development teams

Continue to stay on top of new Salesforce.com capabilities by updating certifications when needed
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Skills Required:

Excellent project management skills and a positive attitude

Demonstrated ability to meet deadlines, handle and prioritize simultaneous requests, and manage laterally and upwards

Creative and analytical thinker with strong problem-solving skills

Must demonstrate exceptional verbal and written communication skills

Must demonstrate ability to communicate effectively at all levels of the organization

Ability to critically evaluate information gathered from multiple sources, reconcile conflicts, decompose high-level information into details, abstract 

up from low-level information to a general understanding, and distinguish user requests from the underlying true needs

Ability to assess the impact of new requirements on Salesforce.com and all upstream and downstream applications, systems and processes

We currently do not have any Apex development in our roadmap, but experience with Apex is a plus.

Experience Required:

Minimum two years of experience as a Salesforce.com administrator, including experience with Salesforce Lightning

Saleforce.com Admin (ADM201 and ADM211) certified

Sales Cloud, Service Cloud and Developer certifications preferred

Proven ability to design and implement new processes and facilitate user adoption.

Strong understanding of the platform, with the ability to create custom objects, formula fields, workflows, custom views, and other content of 

intermediate complexity

Strong understanding of Salesforce.com best practices and functionality

Strong data management abilities

A documented history of successfully driving projects to completion

A demonstrated ability to understand and articulate complex requirements

If Interested:

Please read through the job description and requirements. Only qualified applicants will be considered.

Be sure to visit rightnowmedia.org and rightnow.org for a better understanding of our ministry.

Please fill out an online application where you can submit a cover letter, resume, and writing samples at rightnowmedia.org/careers

In your cover letter, please include information about your life and salary requirements.

http://rightnowmedia.org
http://rightnow.org

