
About RightNow Media
RightNow Media serves 18,000 churches and businesses everyday in 25 countries. Similar to Netflix, our streaming media service allows Christians to access over 
15,000 video-based Bible studies from 250 of the top Christian publishers, ministries, and communicators in the country. In addition to distributing video content 
from other producers, our team has produced many RightNow Media Originals featuring well-known pastors and leaders including Matt Chandler, Jennie Allen, 
Max Lucado, Francis Chan, David Platt, Eric Mason, Chip Ingram, Louie Giglio, Gary Thomas, Lisa Harper, and others. RightNow Media has videos for small groups, 
families, students, leadership development, and much more.  

As a non-profit organization, we firmly believe the mission of the Church matters. Everything we do is rooted in the belief that the Church—God’s people—can 
have a powerful impact on this world through the power of the gospel. Our team loves the Church.

We value family. We value hard work. We value teams. We value the power of stories.

Job Description:

The Director of Customer Success will report to the VP of Sales. This person will work with the VP of Sales and the other sales managers to help shape and 
improve a customer’s journey and experience in working with RightNow Ministries. We model our sales approach like many other “Software as a Service” (SaaS) 
organizations. With that in mind, we believe Customer Success and a long-term healthy relationship with our customer is critical to the success of our mission. 

The Director of Customer Success will specifically focus on leading a team of 10–15 people who interact directly with our customers.

The Director of Customer Success must be able to coordinate multiple initiatives that proactively help customers reach their goals and their desired outcomes. 
The goal is to extend the customer’s lifecycle and increase their usage of RightNow Media throughout their organization.

The Director of Customer Success will serve as a member of the Sales Management Team, which currently includes 5 people. 

The Sales Management Team meets weekly to develop, coordinate, and communicate the processes necessary to carry out the Customer Success strategies 
approved by the President, the VP of Sales, and the other members of the Executive Leadership Team.

Supervisory Responsibilities:
The Director of Customer Success oversees a team of 10–15 people. As a sales manager, you will be empowered to do the hiring, training, performance 
measurements, and daily management of your team.

Essential Functions:

Promote and cultivate the Customer Success culture and the core values of RightNow Ministries.

Work with the VP of Sales to help define the customer journey and the specific milestones that should occur as each customer moves through the various 
stages toward Customer Success.

Coach and manage the various people on your team who are responsible for clarifying the benefits and increasing the value of using RightNow Media with 
all of our church customers.

Work with our software team to create and monitor Key Performance Indicators (KPI) that will help alert your team when a church needs additional 
customer care, training, or assistance in any way. Leverage technology, data, and KPIs to enable Customer Success activities in a predictable manner that 
works well with thousands of customers. 

Lead the Customer Success team in managing church accounts. Some of the processes include: reintroducing church staff to the benefits of partnering 
with RightNow, assisting church staff with annual re-launch campaigns of RightNow Media to all church members, introducing new features of the 
software, informing pastors about upcoming RightNow Conferences in Dallas, Orlando, and Chicago, updating credit cards, addressing technical issues, or 
updating church staff directories and emails, informing growing churches of increased subscription rates due to their membership growth, etc.

Develop and implement a plan to keep RightNow Media’s churn rate low.

RightNow Media    |      6300 Henneman Way,  McKinney,  T X 75070     |      972.560.4000     |      r ightnowmedia.org 1 of  2

Job Opening - Customer Success



Eligibility Competencies:
Three plus years of proven excellence in leading multiple sales team processes in a SaaS company. This could include leading a team of account managers, 
customer service technicians, or experience leading a variety of other Customer Success processes. 

A Bachelor’s Degree (BS or BA) and extremely comfortable using Excel, Word, Outlook, and other work-related software programs.

Three years of experience either working or volunteering with churches and Christian ministries in order to have a basic knowledge and understanding of 
the inner workings of these organizations.

True understanding of what servant leadership means and how to create healthy team dynamics. This includes the ability to listen carefully to members of 
his or her team, to other members of the Executive Leadership Team, and specifically to our customers.

A comprehensive knowledge of the various components of RightNow Media. This includes the various discipleship libraries, the customizable training 
platform, and the leadership events/conferences section. 
                                  
The Director of Customer Success must fit the organizations corporate culture and promote the company’s corporate culture, values, and standards through 
role modeling, accountability, and decision ownership.

Working Conditions:
The Director of Customer Success will be based at our headquarters near Dallas in McKinney, Texas. Outside travel is usually not expected. Typical days and hours 
of work are Mondays from 8:00 a.m. to 4:00 p.m., Tuesday through Thursday, 8:00 a.m. to 6:00 p.m., and Friday from 8: 00 a.m. to noon. Occasional evening and 
weekend work may be required as job duties demand.

Next Steps:

Please read through the job description and requirements.  Only qualified applicants will be considered.  

Be sure to visit rightnowmedia.org for a better understanding of our ministry.

Fill out an online application at rightnowmedia.org/careers

In your cover letter please include information about your spiritual journey, church experience, passions and salary requirements. 
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